	IT Briefing

	September 15, 2005

	
	9:00am – 11:00am

	
	North Decatur Building 2nd Floor, Room 225-Kennesaw

	Meeting called by:
	Karen Jenkins
	Type of meeting:
	Information Sharing / Gathering

	Attendees:
	Representatives from Campus IT, Central ITD, and NetCom.

	Minutes

	

	Agenda item:
	General Updates
	Presenter:
	Karen Jenkins

	Discussion:
	

	Provided update on various initiatives.

	Updates:
	

	· Microsoft Agreement - Hope to have something in place this fall.  We will invite Wade Sanner to a Briefing to provide the details of the agreement
· SIR – looking at improving the communication of service impact announcements.  Please subscribe to the new listserv which should be available in a couple of days.  IT-Alert@listserv.cc.emory.edu  This will be the single listserv used for outage/problem communication.
· Migrate to OID by 9/30 … really … we are shutting down onames at this time!  Use installer on Software Express.

· Sent list of users who are polling their email every 60 seconds to 21 local support teams via Manage IT help desk cases.  If you received one of these requests, please change the client setting to 5 or 10 minutes.

· Francene Mangham appointed as the interim AVP for ITD (Don’s replacement).  This is a one year appointment while a search is conducted for the permanent replacement.

· IT Briefing time changed to 10:30 for the rest of the year.  Healthcare is using the room from 9:00am – 10:00am … we may run a bit into lunch but at least we will have enough space for the group.  



	

	Agenda item:
	Eagle Mail / IMAP Polling
	Presenter:
	Ken Guyton

	Discussion:
	

	Provided an overview of the current Change Management solution.

	Conclusions:
	

	· Please go to this site … http://cm.service.emory.edu to see what changes are currently scheduled and determine if they will impact your operations and/or users.
· Many ITD, NetCom, and campus teams use this tool to track and document changes.  
· If you would like to utilize the tool to track your own changes … send an email to ljm@emory.edu. 


	

	Agenda item:
	Self-Service Password Reset
	Presenter:
	Marcy Alexander

	Discussion:
	

	Overview of the self-service password registration and reset process.

	Conclusions:
	

	· Goal was to provide a tool for users to reset their password without involving the help desk or local support.
· Please go to the site and test … note this “test” is against production so you will change your password if you reset.  https://passwordtest.service.emory.edu
· The production “password.service” page will be replaced in September.

	Action items
	Person responsible
	Deadline

	· Investigate option to allow them to reset without having registered using known data (employee id, last 4, birth date, department, etc.).
	Marcy Alexander
	TBD

	· Move registration test to the top of “password.service” and also add to other pages, such as New ID.
	Marcy Alexander
	TBD

	· Investigate possibly “pre-registering” users with known data, either provided by the department or within ESD.
	Marcy Alexander
	TBD

	

	Agenda item:
	Eagle Mail Performance Update
	Presenter:
	Ken Guyton

	Discussion:
	

	Provided an update on new discovery with the email polling problem.

	Conclusions:
	

	· What was suspected to be true is true … the upgrade to webmail, although unforeseen, contributed to the problem with email performance.
· The users with the 60 second polling are still the largest contributor to the problem.
· Although webmail does a select every 5 minutes (which is acceptable, 10 is better), it also does an EXAMINE 60 seconds after the SELECT.  The code for both statements appears to be the same.  At this time we are not sure if it is a bug or by design –or- what the impact of removing the EXAMINE statement would be.  The UNIX team is continuing to investigate.
· Please continue to change the client settings if you have users set to poll 60 seconds.

	

	Agenda item:
	NetCom Q&A
	Presenter:
	Paul Petersen

	Discussion:
	

	Provided an update on specific NetCom initiatives.

	Conclusions:
	

	· New wireless solution, Emory Unplugged, available in October.  Security and authentication for this solution is WPA.  There will also be guest access which will provide limited access:  Web, http, https, and VPN.  We will provide a demo during a briefing this fall.
· Encountered another problem with multicast.  The Cisco 4000 switches that we have on campus, approximately 200, use Sup 2 modules which do not support IGMP snooping.  This is used to restrain multicast traffic and without it, the switch will most likely get flooded.  NetCom is investigating alternatives and testing in areas that have switches that do support IGMP or CGMP snooping.
· There will be another Network 101 class.  This one is “enhanced” and will be 3 days.  October 26, 27, & 28.  There are 20 seats total, some of which may be wait listers from the first sessions.  Send an email to paul.petersen@emory.edu if you want to attend the class.
· Rhonda Fuss appointed the interim AVP for NetCom while a search is conducted for the permanent replacement.
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